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FORM TA-2

FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS .
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

-ATTENTION‘: INTENTIONAL MISSTATEMENTS OR OMISSIONS OF FACT
CONSTITUTE FEDERAL CRIMINAL VIOLATIONS.
See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a) '

1. Full name of Registrant as stated in Question 3 of Form TA-1:
(Do not use Form TA-2 to change name or address.)
Dﬁlawrre Service Cdmpan\, L lnac

2. a. During the reporting period, has the Registrant engaged a service company to perform any of its transfer agent functions?
(Check appropriate box.) .

] Al 7] Some None.

b. If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s). of all service
company(ies) engaged:

Name of Transfer Agent(s): ’ File No. (beginning with 84- or 85-):

WA

—
¢. During the reporting period, has the Registrant been engaged as a service company by a named transfer agent to perform
transfer agent funct10n57

[ Yes No

d. Ifthe answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the
Registrant has been engaged as a service company to perform transfer agent functions: (1f more room is required, please
complete and attach the Supplement to-Form TA-2))

Name of Transfer Agent(s): : File No. (beginning with 84- or 85-):
i
N[ A ' © \
W\

SEC 2113 (12-00)




a. Registrant’s appropriate regulatory agency (ARA): (Check one box only.)
[]J Comptroller of the Currency
[7] Federal Deposit Insurance Corporation
(] Board of Governors of the Federal Reserve System
Securities and Exchange Commission

b. During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therem became inaccurate, incomplete, or misleading? (Check appropriate box.)

(O Yes, filed amendment(s)
(] No, failed to file amendment(s)

Not applicable

c. If the answer to subsection (b) is no, provide an explanation:

If the response to any of questions 4-11 below is none or zero, enter “0.”

Number of items received for transfer during the reporting period: ....covverciereenionienieie s e _sglgif___
a. Total number of individual securityholder accounts, including accounts in the Direct Registration 6 i
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31: ................ _1&11__
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan ac;:ounts <
B8 0T DECEMDBET 311 ittt st e et e e sa e et s et eb e enen RS M
S c Number of individual securityholder DRS accounts ds of December 31: oo, .......................... 6

-

d. Approximate percentage of individual securityholder accounts from subsectxon (a) in the followmg categones as of
-December 31: .

Corporate

Corporate

Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities

67 e

33 %

Number of securities issues for which Registrant acted in the following capacities, as of December 31:

Municipal

Corporate Open-End Limited - Other
Securities [nvestment Partnership Debt Securities
- Company Securities Securities
: L Equity Debt Securities
a. Receives items for transfer
and maintains the master - Ry Y0

securityholder files:

b. Receives items for transfer
but does not maintain the
master securityholder files:

¢. Does not receive items for
transfer but maintains the
master securityholder files:




10.

Scope of certain additional types of activities performed:
a.” Number of issugs for which dividend reinvestment plan and/or direct purchase plan

services were provided, as of December 311 ..o s __i‘Zj_
Number of issues for which DRS services were provided, as of December 311 ..o _AL/A_

¢. Dividend disbursement and interest paying agent activities conducted during the reporting period:
‘1. number of ISSUES c.ovivieene e SRRSO R LA O UPRRNIOS _2i8
ii. amount (in dollars)......... st "”w

a. Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31: o ' '

Prior a Current
_Transfer Agent(s) Transfer Agent
, » (If applicable)
i. Number of issues ' e N A o)
ii. Market value (in dollars) ... ... .. M)A O

b. Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant to Rule 17Ad-1T(€)(2): oo

¢. During the reportlng perlod did the Reglstrant file all quarterly reports regarding buy-ins with its ARA
(mcludmg the SEC) requxred by Rule 17Ad-11(c)(2)?

B4 Yes [ No

d. If the answers to subsection (c) is no, provide an explanation for each failure to file:

a. During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-27.

Yes [ No
If the answer to subsection (a) is no, complete subsections (i) through (ii).

i, Provide the number of months during the reporting period in which the Registrant was not in .
compliance with the turnaround time for routine items according to Rule 17Ad-2. i O

ii. - Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according to Rule TTAd-2. b s __O____

Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:

~a. Total number of transactions PLOCESSEA. vt st b e M’

b. Number of transactions processed on a date other than date of receipt of order (as ofs): ... TN 21,77




During the reporting period, provide the date of ali database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search

has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a

result of a database search:

Date of Database Search * Number of Lost ~ Number of Different.
‘ Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search
ilis/zec 2/15{26c3 eSS Jan 59 Frb 36 Jyn ¢ Feb
3l17)2903  9)i5]/2e3 72 Mar S Apr b Mear 3 Apr
5/15/2603 (e /263 | 20( Mey 5 Joa 32 May O Jon
7]15f2ey A JiS[Des3 25 Jul 57 Aoy R Julf S Aue
I VEDS o) 5 o3 1Y Sep . 3 0< Y Sep | Ot
nj17)2e3 12 //S/Jw) 20 ASs I_Dec g Mo O Pec
b. Number of lost securityholder accounts that have been remitted to states during the 2 5 s

repomng Period: ...t O S eereeet et b et tae b e d e s et ete st e e b eraesteee s

SIGNATURE The Registrant submmmg this Form and the person signing the Form, hereby represent that all the
- information contained in the Form is true, correct, and complete.

Manual siggatyge of Offzcial regponsible for Form: Title:

Vice Pre_saéen'f- Opere.‘*‘/cn.s

Telepﬁone number:

S ~IST IB33Y

Name ofOff'cnal respon51ble for Form
(First name, Middle name, Last name)

S+6Phen J 8;».

Date signed
(Month/Day/Year):

March 30, Q00 o




File Number Supplement to Form TA-2

54 -0

For the reporting period Full Name of Registrant

ended December 31,2003 o Delaware Seirvrce C\ompan\ ) Loc

Use this schedule to provide the name(s) and file number(s) of the named transfer agent(s) for which the Registrant has been

‘engaged as a service company to perform transfer agent functions:

Name(s):

File No.
(beginning with 84- or 85-):




OMB APPROVAL
OMB Number: 3235-0337

Expires: July 31, 2003

Estimated average burden
UNITED STATES hours per full response. ... 6.00

SECURITIES AND EXCHANGE COMMISSION | gctimared average burden

Washington, D.C. 20549 hours per intermediate
response. . ... ... 1.50

Estimated average burden

INSTRUCTIONS FOR USE OF FORM TA-2  {hours per minimum

response..... e .50

Form TA-2 is to be used by transfer agents registered pnrsuanf to Section 17A

-of the Securities Exchange Act of 1934 for the annual report of transfer agent activities.

- ATTENTION: Certain sections of the Securities Exchange Act of 1934 applicable to transfer agents are referenced below.

Transfer agents are urged to review all applicable provisions of the Securities Exchange Act of 1934, the
Securities Act of 1933, and the Investment Company Act of 1940, as well as the applicable rules promulgated by
the SEC under those Acts.

I. General Instructions for Filing and Amending Form TA-2.

A. Terms and Abbreviations. The following terms and abbreviations are used throughout these instructions:

1.

10.
1.

12.

“Act” means the Securities Exchange Act of 1934, 15 U.S.C. 78a et seq.

' “Aged record difference,” as defined in Rule 17Ad-11(a)(2), 17 CFR 240.17Ad-11(a)(2), means a record difference
that has existed for more than 30 calendar days.

““ARA,”as deﬁned in Secnon 3(a)(34)(B) of the Act 15 U.S. C 78c(a)(34)(B) means.the approprlate regulatory agency

“Direct Regxstranon System” (DRS) means the system, as admmlstered by The Depository Trust Company, that
allows investors to hold their securities in electronic book-entry form directly on the books of the issuer or its transfer
agent.

“Form TA-2” includes the Form TA-2 itself and any attachments.

“Lost securityholder,” as defined inRule 17Ad-17, 17 CFR 240.17Ad-17, means a securityholder: (i) to whom an item
of correspondence that was sent to the securityholder at the address contained in the transfer agent’s master
securityholder file has beenreturned as undeliverable; provided, however, that if such item is re-sent within one month
to the lost securityholder, the transfer agent may deem the securityholder to be a lost securityholder as of the day the
re-sent item is returned as undeliverable; and (ii) for whom the transfer agent has not received information regarding
the securityholder’s new address.

“Named transfer agent,” as defined in Rule 17Ad-9(j}, 17 CFR 240.17Ad-9(j), nleans aregistered transfer agent that
has been engaged by an issuer to perform transfer agent functions for an issue of securities but has engaged a service
company (another registered transfer agent) to perform some or all of those functions.

“Record difference” means any of the imbalances described in Rule 17Ad-9(g), 17 CFR 240.17Ad-9(g).

‘“Registrant” means the transfer agent on whose. behalf the Form TA-2 is filed.

“Reporting period” means.the calendar year ending December 31 ofthe'yéar for which Form TA-2 is being filed.

“SEC” means the United States Securities and Exchange Commission:

“Service company,” as defined in Rule 17Ad-9(k), 17 CFR 240.17Ad-9(k), means the registered transfer agent
engaged by a named transfer agent to perform transfer agent functions for that named transfer agent.

Persons who respond to the collection of information contained in this form are
not required to respond unless the form displays a currently valid OMB control

SEC 2113 (12-00) pumber.




B.

C

13. “Transfer agent,” as defined in Section 3(a)(25) of the Act, 15 U.S.C. 78¢(a)(25), means any person.who engages on
behalf of an issuer of securities or on behalf of itself as an issuer in at least one of the functions enumerated therein.

Who Must File; When to File.

1. " Every transfer agent that is registered on December 31 must file Form TA-2 in accordance with the instructions
contained therein by the following March 31. :

a. A registered transfer agent that received fewer than 1,000 items for transfer during the reporting period and that
did not maintain master securityholder files for more than 1,000 individual securityholder accounts as of
December 31 of the reporting period is required to complete Questions 1 through 5 11, and the signature section
of Form TA-2.

"b. A named transfer agent that engaged a service company to perform all of its transfer agent functions during the
* . reporting perrod is required to complete Questions 1 through 3 and the signature section of Form TA-2.

¢ Anamedtransferagent that engaged aservice company to perform some but not all of its transfer agent functions
. during the reporting period must complete all of Form TA-2 but should enter zero (0) for those questions that'
relate to functions performed by the service company on behalf of the named transfer agent.

2. The date on which any filing is actually recei\red by the SEC is the Registrant’s filing date provided that the filing

complies with all applicable requirements. The SEC may reject a filing that does not comply with applicable
" requirements. The SEC’s receipt of a filing, however, shall not constitute a finding that the filing has been ﬁled as
required or that the information therein is accurate, current, or complete.

Number of Copies:; How and Where to Ftle The Registrant must file the original and two copies of Form TA-2 with the
SEC. The original copy of Form TA-2 must be manually signed and any additional copies may be photocopies of the
signed original copy.” All copies must be legible and on good quality 8 1/2 X 11 inch white paper. The Registrant must
keep an exact copy of any filing in its records. (For recordkeeping rules see 17 CFR 240.17Ad-6 and 7.) '

The Registrant must file Form TA-2 directly with the SEC at:

Securities and Exchange Commission
450 5th Street, N.W.
Washington, D.C. 20549-0013

I1. Special Instructions for Filing Form TA-2.

A

Indicate the calendar year for which Form TA-2 is filed in the box at the upper left hand corner. - A transfer agent registered
on December 31 shall file Form TA-2 by the following March 31 even if the transfer agent conducted business for less
than the entire reporting period.

In answering Question 4, indicate the number of items received for transfer during the reporting period. Omit the purchase
and redemption of open-end investment company shares. Report those items in response to Question 10.

In answering Questions 5 and 6, include closed-end investment company securities in the corporate equity securities
category. '

In answering Question 5.a., include Direct Registration System, dividend reinvestment plan and/or direct purchase plan
accounts in the total number of individual securityholder accounts maintained. In Question 5.b., include dividend
reinvestment plan and/or direct purchase plan accounts only. In Question 3.c., include Direct Registration System
accounts only. In Question 5.d., include American Depositary Receipts (ADRs) in the corporate equity or corporate debt

- category, as appropriate, and include dividend reinvestment plan and/or direct purchase plan accounts in the corporate

equity or open-end investment company securities category.

In answering Question 6, debt securities are to be counted as one issue per CUSIP number. Open-end.investment company
securities portfolios are to be counted as one issue per CUSIP number. : :

In answering Question 7.c., exclude coupon payments and transfers of record ownership as a result of corporate actions.
In answering Question 10, exclude non-value transactions such as name or address changes.

In answering Question 11.b., include only those accounts held by securityholders that are defined as lost by Rule 17Ad-17
when the underlying securities (i.e., not just dividends and interest) have been remitted to the states.




1.

Federal Information Law and Requirements.

SEC’s Collection of Information: An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid control number. Under Sections 17, 17A(c) and 23(a) of the
Act and the rules and regulations thereunder, the SEC is authorized to solicit from registered transfer agents the

information required to be supplied on Form TA-2. The filing of this Form is mandatory for all registered transfer agents.

The information will be used for the principal purpose of regulating registered transfer agents but may be used for all

routine uses of the SEC or of the ARAs. Information supplied on this Form will be included routinely in the public files-
of the ARAs and will be available for inspection by any interested person. Any member of the public may direct to the

SEC any comments concerning the accuracy of the burden estimate on the application facing page of this Form, and any

suggestions for reducing this burden. The Office of Management and Budget has reviewed this collection of information

in accordance with the clearance requirements of 44 U.S.C. 3507. The applicable Privacy Act system of records is SEC-2.

Form TA-2 is subject'to the Toutine uses set forth at 40 FR 39255 (Aug. 27, 1975) and 41 FR 5318 (Feb. 5; 1976). . -




Delaware
Investments-

A member of Lincoln Financial Group®

2005 Market Street
Philadelphia, PA 19103-7094

March 30, 2004

U.S. Securities and Exchange Commission
450 5™ Street, N.W.
Washington, D.C. 20549

Re:  Form TA-2 for Delaware Service Company, Inc.. \
SEC File Number 084-1640

Dear Sir / Madam:

Enclosed please find for filing three (3) copies, one of which has been manually signed,
of Form TA-2, on behalf of Delaware Service Company, Inc.

Any questions relating to this filing should be directed to the undersigned at (215) 255-
8743.

Kindly acknowledge receipt of this filing by stamping the enclosed copy of this letter
and returning it to me in the enclosed postage paid envelope.

Sincerely,

fames P. O*Neill |
AVP / Sr. Compliance Officer

Delaware Investments is the marketing name for Delaware Management Holdings, Inc. and its subsidiaries.

www.delawareinvestments.com

_




